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What you can find in this essential

•	 Explanation of key features and focal points of ISO 9001:2015
•	 Presentation of the content structure, in particular the high-level structure
•	 Explanation of the most important terms and definitions
•	 Short, concise explanation of the requirements of ISO 9001:2015 relevant to 

everyday operations in the same chapter structure as the standard
•	 Useful tips for transferring the standard requirements into your QM system


