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Introduction

Windows Phone 7 is a revolutionary cellular operating system that sets 
a new standard for convenience and productivity. It can integrate 

with your personal and work computers more than any other phone 
currently on the market. Plus, it runs a great variety of mobile applications 
and is great with games, music, and video.

Smartphones are getting smarter all the time, and the Windows Phone is one 
of the smartest. Just because you’ve used a smartphone in the past doesn’t 
mean you should expect to use your new Windows Phone without a bit of 
guidance. That’s where this book comes in. This book is a hands-on guide 
to getting the most out of your Windows Phone, without all the jargon that 
user’s manuals show off with.

About This Book
This book is a reference — you don’t have to read it from beginning to end 
to get all you need out of it. The information is clearly organized and easy to 
access. You don’t need thick glasses and a pocket protector to understand 
this book.

In fact, this book is even more valuable than your user’s manual. A user’s 
manual tells how to do things, but this book helps you figure out what you 
want to do — and then tells you how to do it, in plain English.

Conventions Used in This Book
I don’t use many conventions in this book, but there are a few you should 
know about:

 ✓ Whenever I introduce a new term, I put it in italics and define it shortly 
thereafter (often in parentheses).

 ✓ I use bold for the action parts of numbered steps, so you can easily see 
what you’re supposed to do.

 ✓ I use monofont for Web addresses and e-mail addresses, so they stand 
out from the surrounding text. Note: When this book was printed, 
some Web addresses may have needed to break across two lines of 
text. If that happened, rest assured that we haven’t put in any extra 
characters (such as hyphens) to indicate the break. So, when using one 
of these Web addresses, just type in exactly what you see in this book, 
pretending as though the line break doesn’t exist.
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Finally, some screen layouts on your PC and Windows Phone will look 
subtly different from what you see in this book. Sometimes this is because 
of differences in resolution among PCs. In the case of Windows Phone 7, 
Microsoft often makes creative enhancements, like changing icons. These 
differences should be slight and shouldn’t affect your ability to understand 
the text.

What You’re Not to Read
I think you’ll find every last word of this book scintillating, but I may be a 
little biased. The truth is, you don’t have to read

 ✓ Sidebars: Sidebars are those gray boxes throughout the book. They’re 
interesting, but not essential to the topic at hand, so if you’re short on 
time or you only want the information you absolutely need, you can skip 
them.

 ✓ Text marked with the Technical Stuff icon: For more on this icon, see 
the “Icons Used in This Book” section, later in this Introduction.

Foolish Assumptions
You know what they say about assuming, so I don’t do much of it in this 
book. But I do make a few assumptions about you:

 ✓ You have a Windows Phone. You may be thinking about buying a 
Windows Phone, but my money’s on your already owning one. After all, 
getting your hands on the phone is the best part!

 ✓ You’re not totally new to cellphones. You know that your Windows 
Phone is capable of doing more than the average cellphone, and you’re 
eager to find out what your Windows Phone can do.

 ✓ You’ve used a computer. You don’t have to be a computer expert, but 
you at least know how to check your e-mail and surf the Web.

How This Book Is Organized
The chapters in this book are divided into eight parts. Here’s what you can 
find in each part.
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3 Introduction

Part I: Getting Started
The first part of this book gets you familiar with the basic capabilities of your 
Windows Phone. Chapter 1 is an introduction to everything from turning it on 
and off, to understanding cellular billing, to managing battery life. In Chapters 
2 and 3, I cover the basics: placing and taking calls and sending texts.

Part II: Moving Beyond the Basics
In this part, I walk you through the full capabilities of the Windows Phone 
so you can decide what you want to do and what you want to ignore. Then I 
introduce you to the applications that come on your phone.

Part III: Live on the Internet: Going Mobile
This part is all about the Internet — how to access it from your Windows 
Phone and what a Windows Live ID can do for you. I also introduce you to 
the Windows Phone Marketplace, where you can trick out your phone with 
more apps.

Part IV: Connecting with the People You Care About
On your phone, you can view updates from your friends on a social 
networking site, as you do now on your PC. Your Windows Phone also allows 
you to view the updates from a given friend from all the social-networking 
sites that you share. Your Windows Phone brings all these updates for your 
friend into one page, so that you can get all the updates for that friend in one 
place.

This adds a new level of convenience for staying in touch with friends while 
you’re on the go. The integration of social-networking sites is in addition 
to the integration and mobilizing of e-mail accounts and instant messaging 
services. The power of this platform is to bring together multiple messaging 
options for the people that are most important.

Part V: Music and Videos in the Palm of Your Hand
In this part, I cover the multimedia capabilities of the Windows Phone. 
Windows Phone 7 has the best capabilities of the Zune HD, a wonderfully 
powerful MP3 and video player. This part covers how to use your phone to 
listen to music and watch videos — and how to buy more music and videos 
from the Zune Marketplace.
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Part VI: Gaming on Your Phone with Xbox LIVE
In this part, I cover gaming, one of the ways that Windows Phone 7 devices 
stand out from the crowd. In addition to games that you can play on the phone, 
Windows Phone 7 provides you with a way to play your favorite games from 
your Xbox! I’m talking multi-player turn games, like chess, as well as many 
games that are available on Xbox LIVE . . . from your phone. Enough said.

Part VII: Taking Care of Business 
with Your Windows Phone
In this part, I look at the many ways you can use your phone for business. 
You can bring up Microsoft Office files on Windows Phone 7. Plus, there’s 
integration with Microsoft SharePoint, the business collaboration tool from 
Microsoft.

Part VIII: The Part of Tens
This wouldn’t be a For Dummies book without a Part of Tens. In this book, the 
Part of Tens covers ten ways to customize the phone to make it truly your 
own and ten capabilities to look for in future releases.

Icons Used in This Book
Throughout this book, I use icons (little pictures in the margin) to draw your 
attention to various types of information. Here’s a key to what those icons 
mean:

 This whole book is one whole series of tips. But when I share especially 
useful tips and tricks, I mark it with the Tip icon.

 This book is a reference, which means you don’t have to commit it to 
memory — there is no test at the end. But once in a while, I do tell you things 
that are so important that I think you should remember them, and when I do, 
I mark them with the Remember icon.

 Whenever you may do something that could cause a major headache, I warn 
you with the, er, Warning icon.

03_9780470880111-intro.indd   403_9780470880111-intro.indd   4 10/18/10   4:13 PM10/18/10   4:13 PM



5 Introduction

 Sometimes my inner geek just screams to be let out, and when it does, I have 
to oblige. Whenever I start veering into technical territory, I slap a big ol’ 
Technical Stuff icon on it. If you’re a geek like me (or if you’re just the sort 
who reads every last word on every last page), I think you’ll find these 
paragraphs interesting. If not, just move on by, confident in the knowledge 
that you aren’t missing anything critical to the task at hand.

Where to Go from Here
If you want, you can start at the very beginning — it is, after all, a very good 
place to start. But you don’t have to read this book from beginning to end to 
get what you need from it. So, make liberal use of the table of contents and 
the index to find exactly what you’re looking for.

Want a little more guidance than that? If you’re brand-new to cellphones, turn 
to Chapter 1. If you’re interested in taking advantage of the social aspects of 
the phone, turn to Chapter 10. And if you’re into using your phone for music 
and video, jump ahead to Chapter 13. If you’re a hardcore gamer, advance to 
Chapter 16. If your boss gave you the phone and you need to get cracking, 
dog ear the pages starting at Chapter 20. Whatever you do, have fun with 
your new phone!
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In this part . . .
Your Windows Phone can be lots of fun and 

can make you very productive . . . but only if 
you know how to use it. Whether this is your fi rst 
time using a smartphone or your fi rst time using a 
touch screen, the chapters in this part give you 
the information you need to get started. Even vet-
eran users of cellphones will benefi t from a quick 
glance at the chapters in this part.
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1

Beginning at the Beginning
In This Chapter
▶ Turning on your phone

▶ Making sense of cellular billing

▶ Charging the phone and managing battery life

▶ Navigating around the phone

▶ Turning your phone off and putting it to sleep

Windows Phone 7 is an operating system for mobile phones. Unlike 
Apple’s iPhone operating system, which is available only on the 

iPhone itself, several manufacturers will offer phones based on the Windows 
Phone 7 operating system, each with its own subtle variation. Microsoft has 
closely defined many of the key features that need to be there regard-
less of the manufacturer, which means that almost all the infor-
mation in this book will apply to your phone, regardless of 
the phone manufacturer or your cellular carrier.

In this chapter, I fill you in on the basics of using 
your new device. You start by turning on your 
phone (I told you I was covering the basics!). Then 
I explain how cellular carriers work and tell you 
what to expect from your cellphone bill. I guide you 
through charging your phone and getting the most 
out of your phone’s battery. I give you a basic tour 
of your phone’s buttons and other features. And I 
end by telling you how to turn off your phone or put 
it to sleep.

 If you’re not new to cellphones in general and smart-
phones in particular, you may want to skip this chapter. If the 
term smartphone is foreign to you, you probably haven’t used one 
before, and reading this chapter won’t hurt. A smartphone is a cellphone on 
which you can download and run applications.
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First Things First: Turning On Your Phone
When you open the box with your new phone, the packaging presents you 
with your phone, wrapped in plastic, readily accessible. If you haven’t 
already, take the phone out of the plastic bag and remove any protective 
covering material on the screen.

The On button is on the top of the phone. On the button is a symbol that 
looks like Figure 1-1. Press the On button for a second, and you should see 
the screen light up. Don’t press the On button too long after the screen lights 
up — if you do, the phone may turn off again.

Figure 1-1: The symbol for the 
On button.

 Your phone should arrive with enough of an electrical charge that you won’t 
have to plug it in to an outlet right away. You can enjoy your new phone for 
the first day without having to charge it.

 If you’re used to talking on a cellphone, you may be looking for the usual 
wireless status bar (shown in Figure 1-2). Windows Phone 7 doesn’t automati-
cally show you the status bar. The Windows Phone 7 designers went with 
the philosophy that giving you visual representation only confirms what 
you already know by listening. Coverage for cellular networks is pretty good 
these days, so they made the decision to unclutter the screen and have the 
status bar displayed only if you want it to be. To display the status bar, tap 
the top of the screen with your finger. Voilá! The status bar appears.
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